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Preliminary Information

PIP5653 Squeak chirp noise from front axle in 2wd

Models
VIN:
Brand: Model: Model Years: Engine: Transmissions:
from | to
Chevrolet Silverado 1500 (New Model) 2019 All All |All All
GMC Sierra 1500 (New Model) 2019 All All | All All

Involved Region or
North America

Country

Additional Options

(RPO) Su4

Condition Squeak or chirp noise in 2wd gone in 4wd.
Cause Under investigation by GM engineering

Some customers may comment on a squeak or chirp noise in 2wd that goes away in 4wd.
Some people may also describe it as a metallic jingle, ringing, click or tick. Condition is
easiest to duplicate in warmer ambient temperatures, after approximately 30 miles of
driving and is barely audible. Technician may notice that the noise seems to be from the
front left axle seal area. This information only applies to the SU4 axle.

At this time G.M. engineering is currently validating a repair. Please do not attempt any
repairs at this time as current replacement parts could exhibit the same concern. There is no
durability issue associated with this complaint and a repair should be available soon.

This PI will be updated when a repair is available.
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